Mellon Foundation Museum Conservation Documentation Survey

1. Introduction

The Andrew W. Mellon Foundation has launched a study of the ways in which institutions use digital technology to
record conservation documentation. Some museums do this within a collections management system (CMS) or are
developing systems or modules that work with the CMS. Others may not have a CMS; some manage the
documentation independently, whether by design or circumstance. While this study is set within the context of a
larger Mellon Foundation project assessing the opportunities, challenges, and implications of digital documentation,
this survey of conservation departments worldwide is designed to discover what tools and procedures are being
used to manage conservation and associated scientific documentation in digital form.

Further details on the Mellon Foundation's Conservation Documentation in Digital Form initiative can be found on the
Foundation's Issues in Conservation Documentation webpages.

GOAL OF THE SURVEY

The goal of our study will be to use the information gathered to encourage and assist in the development or
improvement of systems that can be more responsive to the needs of conservators; and to inform the community
about any such developments already under way. Please contact me if you have any questions.

WHO SHOULD TAKE THIS SURVEY?

We invite all who document objects, analysis, treatments and other processes in museum, library, or archive
conservation and science departments, or who use such documentation in their work, to complete this survey. We
estimate that it should take 20 - 25 minutes to complete.

Responses from several individuals within a single conservation department are welcome, particularly if the

department is divided into specializations (e.g., objects, paintings, paper, etc.). For individuals in larger conservation
operations, we ask that you approach the questions from the local perspective of your most immediate division or

unit rather than try to give a global overview of institutional practice.

NOTE: The deadline for completion has been extended to Noon (Eastern; 5pm GMT) on Friday June 20.
Thank you very much for your participation.

David Green
Principal, Knowledge Culture Consulting
On behalf of the Museum Program of the Andrew W. Mellon Foundation

2. Institutional Information

We begin with some initial information about the conservation or science department or unit in which you work.
Please be assured that all identifying information will be kept strictly confidential to the staff conducting the survey.

* 1. Name of institution (this response is required _in order for you to proceed to the
next page of the survey)

2. Your title
| |

3. Name of the specific department or unit in which you work.

I |
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4. Principle function of the department or unit in which you work.

J Conservation

J Science

Other (please specify)

&

5. Number of staff in the department or unit in which you work.
Full-time Conservators or Scientists
Part -time Conservators or Scientists
Fellows

Administrators full  -time
Administrators part -time
Technicians full -time

Technicians part -time

JUOOoooo

Interns
Other
6. Professional specializations within your department. Please check ALL that apply.
e Architecture e Objects/Sculpture e Modern and Contemporary Materials
e Archaeology e Paintings e Biology
e Book and Paper e Photography e Chemistry
e Electronic and Time -based Media e Research/Technical Studies e Physics
e Furniture e Textiles e Materials Science

Other specializations, or comments on your selections.

3. Conservation Documentation Formats

In this section, we ask about the formats of the materials used to generate and store documentation of scientific or
conservation activities. Questions 1 -3 ask about text - based documentation; questions 4 -7 ask about image - based
materials.
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1. Whichtext -based formats are used for current scientific or conservation
documentation? Please check all that apply.

e Free-text, manual (i.e., paper and pencil)

o Paper form with text and pre -defined fields (e.g., check boxes)

e Paper form with only check boxes

o Digital text, (e.g. Microsoft Word documents, PDF documents)

o Direct digital entry into spreadsheet or database

e None

Other, or Comments

2. Is any of your department's current analog (i.e. non -digital) text - based
documentation subsequently converted into digital form?

All

Almost all
Some
None

Not applicable (all text -based documentation is in digital form).

3. Ofthetext  -based documentation currently produced in your department, what
overall percentages would you estimate are in the following formats:

analog % :l

digital % [ ]

4. Which image  -based, analog formats are currently produced within your

department for scientific or conservation documentation? Please check all that apply.

e Silver gelatin black -and -white photographs

& Color photographs, or printed hard copies (whether from analog or digital originals)

& Slides/transparencies

& Video tape

& X-radiographic film

& Infrared reflectogram assemblies

o Analytical equipment output (data, spectra, etc.)

Other analog material (please specify)
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5. Is any of your current analog, image - based documentation subsequently
converted into digital form?

All
Almost all
Some

None

Any comments on digitization of current image -based documentation?

6. Which image - based digital formats are used within your department for scientific
or conservation documentation? Please check all that apply.

« Digital photographs (visible light, ultraviolet, infrared, etc.)
o Digital X -radiographs
o Digital infrared reflectograms

& Analytical equipment output (data, spectra, etc.)

Other digital formats (please specify)

7. Of the image - based documentation currently produced in your department, what

overall percentages would you estimate are in the following formats:

analog % I:l

digital % ]

8. How are the digital files used in your department backed up? Please check
apply.

& Printed out on to paper

o Backed up onto CD

o Backed up onto DVD

e Backed up onto departmental hard -drive

o Backed up by Information Technology department

& Don ®Know

Other (please specify)
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9. How frequently are the backups made?
| Daily
J Weekly

| Don ®Know

Other (please specify)

4. Digitization of Conservation Information - Legacy Information

In this section, we ask questions about whether your department digitizes legacy documentation (i.e., from an
earlier period) or is considering doing so.

1. Does your department or unit currently digitize text or image - based scientific or
conservation documentation from the past (i.e. legacy documentation)?

J Yes
J No (then please go to question 5 below, on this page)

J Don't Know

2. If so, is it one or both of the following?
e Systematic

e Occasional

Please comment or explain, especially if you checked both options

3. Please briefly explain the policy or the basis for decisions to digitize legacy
documentation.

s

4. Are the original documents preserved and/or archived?
J Yes
J No

J Don't Know

If so, please tell us what you know about the preservation effort. For example, whether the department collaborates with museum
archivists or librarians.
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5. This question is for those not currently digitizing legacy documentation. If
resources became available, would you develop or expand a plan to digitize legacy
documentation?

J Yes: we would want to digitize all legacy material

| Yes: we would want to selectively digitize some legacy material

| Maybe: even with additional resources, digitization of legacy material would not be a high priority
J No: we would not want to digitize any legacy material

Please comment on your selection, especially if you selected No.

'y

5. Using A Collections Management System (CMS)

In this section we ask questions about the collections management system (CMS) used by curatorial and other
departments of the institution, and to what extent the conservation and science departments have access to it. We
open with two questions on whether your institution uses a Digital Asset Management system (DAM), to store and
manage digital images and other materials.

1. Does your institution use a Digital Asset Management (DAM) system (i.e. a digital
image or media database)?

J Yes
J No

J Don't Know

2. If so, what is it (e.g., MediaBin, Canto Cumulus, Artesia TEAMS, DSpace, etc.)?

-
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3. Does your institution use a Collections Management System (CMS)? If so, what is
it?

No (then please go to next page, click "Next" at bottom of this page)

Don't Know (then please go to next page, click "Next" at bottom of this page)
Adlib

Argus

EmBark

KeEmu

MultiMimsy

PastPerfect

The Museum System (TMS/CEMS)

A non -commercial or in -house system

Another commercial system (please specify)

4. If you checked the box for "a non - commercial or in - house system" above, why
was it developed?

=
[

5. If your institution has any kind of Collections Management System, how much
access to it do you and the colleagues in your department have?

e Allofit

& Some sections

e None

Please tell us more:

6. Does the Collection Management System contain any sections intended or
designed for scientific or conservation documentation?

Yes
No

Don't Know
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7. If so, in what form? Please check all that apply.

e As summary information in limited text boxes

e As full records in unlimited text boxes

e Infields, defined by the system, that you can change

e Infields, defined by the system, that you cannot change
e As imported Word documents

e As imported Excel documents (or other spreadsheets)

e As imported PDFs

e As other imported documents

Other (please specify)

13

8. Do you use the Collections Management System for scientific or conservation
documentation in your institution?

J Yes (see question 9)
| No (see question 10)

J Don't Know

9. If so, is it used:
J Exclusively - throughout the institution by all conservators/scientists
| Widely - by some conservation/science departments or specialties
| Limited - by your department or unit only

J Very Limited - by you and/or only a few others

Please comment further on your answer above.

10. If not, please elaborate on the reasons why you and/or your department
decided not to use the CMS?

>

6. Managing Conservation Documentation: Other Systems

In this section we ask if your institution uses any software, modules or systems, other than the CMS, to manage
scientific or conservation documentation.
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1. Do you use any software, database or system, other than the CMS, to manage
scientific or conservation documentation?

No (if no, please go to the next page)

Yes, a non -commercial system developed and built entirely in -house

Yes, a non -commercial system developed in -house, but built by outside developers

Yes, a non -commercial system developed and built entirely by outside developers

Yes, a commercial product like MS Word, FileMaker Pro, Access? (If so, please go to question 3.)
Don't Know

If you use a commercial product (like MS Word, FileMaker Pro, Access, etc.,) which one is it?

2. Ifyou use a non - commercial system, was it built using commercial or open
software?

Commercial: please state which kind (Filemaker Pro, | |

Access, Don't know)?

Open -Source: please state which kind (e.g. mySQL, | |
PostgreSQL, db.*, wiki, Don't know)?

3. Is the software or system used:
Exclusively - throughout the institution by all conservators/scientists?
Widely - by some conservation/science departments or specialties?
In limited ways - by your department or unit only?

In very limited ways - by you and/or only a few others?

Please comment further on your answer above.

4. If you use a database or system to manage scientific or conservation
documentation, which of the following does it contain? Please check all that apply.

& Pre-defined checklists

e User-defined checklists

o Pull-down lists

& Text fields with limited text entry

o Text fields with unlimited text entry

-source
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5. Can you import and display documents and images on your software or system?

Yes
No

Don't Know

6. If so, in which formats?
e Word documents
e Excel documents
e PDFs
e JPEG/TIFF/RAW files
o Flash or other moving image files

& Proprietary analytical spectra

Other (please specify)

7. Can you edit, annotate or comment on those imported documents/images?

Yes
No
Don't Know

Comments?

8. Are you satisfied with your ability to use those retrieved documents?
Very Quite Somewhat Not Very Not At All

Documents

9. Are you satisfied with your ability to use those retrieved images?
Very Quite Somewhat Not Very Not At All

Image -based files
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10. Can you move data between the CMS and your conservation database or other

Satisfied?

software?
Yes No Don't know
Can you import data from the CMS to your software?
Are there import size limitations?
Can you export back to the CMS?
Are there export size limitations?
If there are any size limitations, what are they?
11. What kinds of reports can you generate from the database? Please check all that
apply.
e Survey
e Examination
e Treatment
e Loan
e Analytical
Other (please specify)
12. How satisfied are you with the reports you can generate?
Very Quite Somewhat Not very Not at all
Satisfied?
How could reporting be improved?
13. Which of the following is most relevant to how you use your conservation
documentation database/system? Do you use it primarily to:
Initiate, implement, measure and report on conservation workflow activities, or
Record and archive completed analysis/treatments?
Other (please specify)
14. How satisfied are you with the performance of this conservation documentation
system?
Very Quite Somewhat Not Very Not At All
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15. With which aspects of your current system are you most satisfied?

16. With which aspects of your current system are you least satisfied?

i“
i“

17. Do you have access to IT staff?
J Yes

J No

If not, how is the system managed?

-

7. Contact Information

Privacy Notice: All material will be kept strictly confidential. Unless you agree otherwise, your name and your

institution will not be shared or mentioned beyond the administrators of this survey in correspondence or in the final
report. However, we hope you will agree to be part of this ongoing international discussion. Supplying your email

address and telephone number is optional. This information is only requested for follow - up contact and will not be
shared with any other entity.

1. Please indicate your

Name(s) (optional) | |

Email Address (optional) | |

Telephone Number | |
(optional)

2. Are you willing to be contacted for further information?

J Yes

J No




